* To maintain the confidentiality of your
specific client information, including
bargaining information, financial
information, motivational information,
even after the representation period has
ended.

When the Seller/Landlord and
Buyer/Tenant are Represented by a
Licensee or Licensees within the Same
Brokerage

There are times when the brokerage may
be working with both you and the other
party in the same transaction.

If a buyer/tenant client who is represented
by a buyer/tenant representative wishes to
purchase/lease a property from a
seller/landlord client who is represented
by a seller/landlord representative who is
affiliated with the same brokerage firm,
the buyer/tenant representative may
continue to represent the buyer/tenant, and
the seller/landlord representative may
continue to represent the seller/landlord in
that transaction. The principal broker, or a
designee of the principal broker, will
oversee the entire ftransaction as the
neutral “Transaction Coordinator” to
ensure confidentiality is maintained for all
parties.

If a buyer/tenant client wishes to make an
offer on a listing in which his/her

representative is also representing the
seller/landlord, then the individual
licensee can no longer provide either party
with full representation. At this point,
his/her representative becomes a neutral
transaction facilitator for both parties,
called a “Neutral Dual Facilitator.” In this
case, the principal broker, or a designee of
the principal broker, once again oversees
the entire transaction as a neutral
“Transaction Coordinator.” This is only
allowed with the consent of all parties
involved, including the principal broker.
You would be asked at this time, prior to
discussing the terms of an offer, to sign a
Dual Facilitator Consent Form.

You should be aware that, under the law, a
neutral dual facilitator is not allowed to
prepare a new market analysis for either
party. In the event that any of the parties
do not consent to dual facilitation, then the
principal broker may designate another
licensee within the brokerage to represent
that party, with their consent, to ensure
that both parties receive representation.

This new law, that became effective on
May 1, 2008, enhances the rights and
protections for all consumers in the real
estate  transaction. It allows
buyers/tenants and sellers/landlords to
have equal rights to representation and
establishes clearer, enforceable
standards of confidentiality for the
consumer.
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A real estate brokerage firm and its
licensees can provide valuable real estate
services to buyers/tenants and
sellers/landlords, whether in the form of
basic customer services or at a higher
level, by providing you with client
representation.  The services you can
expect will depend upon the relationship
that you select with the brokerage firm and
one or more of its affiliated licensees.
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